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TpeGoBaHUA K MEKAHCLUHNJIHHAPHOMY KOMILIEKCHOMY
BCTYNHTEILHOMY HCNLITAHHIO

Lensro  mpoBeAeHWS — BCTYNMUTENBLHOTO — MCMBITAHMA — SBIAETCH  [IPOBEpKa
cOpPMHUPOBAHHOCTH KOMIIETEHLUHH TpH MOJYYCHHH 0430BOro YPOBHS BBICIIETO
obpazoBaHus.

[MocTynaromuii B MarvucTparypy I10 [JaHHOMY HalpaBIEHHI) T[OATOTOBKH
NPOXOAHT BCTYMHTENbHOE UCIBITAHHE B YCTHOH (opme. [locTynaromiui JOMKeH IaTh
pa3BepHYTHIt OTBET Ha TPH TEOPETHHUECKHX IK3aMEHAIMOHHBIX BOMPOCA, NOCTABLUMXCH
MO MPHHLMITY CJIy4alHOro BeIGopa.

BerynurensHoe MCMBITaAHWE BKIIOUAET BOMPOCHl Mo aucuuiuinHe «LIudposbie
TEXHOJIOTHH B CEPBHCHOH eATENHHOCTHY.

CopaepkanHe nporpaMmel
no Aucuunante «lHgpoBbie TEXHOJIOTHH B CEPBHCHOI 1eITEILHOCTH»

Tema 1. Teopernyeckre 0CHOBHI HHHOBALUMOHHOIO Ipolecca B CepBHCHOH
AeATeILHOCTH

WMuHoBanmu: moHsTHE, (YHKIHH, pOIb B CcOBpeMeHHOM Mupe. CBOHCTBa
WHHOBALMH: HAyYHO-TEXHHYECKas HOBU3HA; [POH3BOACTBEHHAs IIPHMEHHMOCTD,
KOMMepUYecKkas peanu3yeMocTh (BO3MOXKHOCTb IHIpOAaTh) M HX XapaKkTepHCTHKA.
I{uknuuecknit XapakTep HWHHOBAIMOHHOrO npouecca. MCTOYHWKM HMHHOBAIMOHHBIX
BO3MOXHOCTel. aKTopbl, BAHSIOMIKAC HA YCIEHIHOCT, HMHHOBALMOHHBIX IMPOLECCOB,
METOAWKM AaKTMBU3ALIMKM HHHOBAIIMOHHBIX [POLECCOB, MOJEIH HMHHOBALMOHHBIX
IIPOLECCOB.

Tema 2. HHHOBAUHH B CEPBHCHOH ACATEIBHOCTH H HX THIIOJIOTHS

HMunoBanuonyeie MIQpOpMayUOHHbIE U TeleKOMMYHHKAlMOHHBIE TEXHOJIOTHH,
UCIIONIE3YEMbIE B CEPBUCHOH JesTenbHOCTH. BHABI U THIBI MHHOBAILMH B CEPBHCHOM
JeATenbHOCTH. (CTagiu WHHOBAaUMOHHBIX IIPOLECCOB B CEPBHCHOH ESATEIBHOCTH.
JKU3HeHHBIH UK MHHOBAIMH M KjiacCHOUKAIHA noTpedHTenel CepBUCHOTO MpPOJyKTa
N0 OTHOMIEHW K HHHOBauuW. OpraHuzailid HWHHOBALMOHHOH  JIeATENbHOCTH
NpeanpusTHH  TOpProBld W cepBrca. LludpoBele  TEXHONOrHMH, BHeApSEMBIE
OpeJNpHsATUAMH TOPIOBIM W CcepBUca. YOpaBieHHe MPOLECCOM  peanMu3aluH
MHHOBALIHOHHBIX MpoekToB. Kommepuuanuszauus wuoHoBauuid. TpaHcdep HOBBIX
TEXHOJIOTHH.

Tema 3. IlludpoBble TeXHOJIOTHH H  HH(PPAcTPYKTypa CEepPBHCHOH
JesiTe/IbHOCTH

Konuenuus pasButis UudpoBod 3xkoHOMUKH. (OCHOBHBIE  HANpaBICHUS
miadposuzanuy. EAMHEIT MOpTan rocyJapCTBEHHBIX H  MYHHIMNANLHBIX  YCIYT.
TenexoMMYHHKaUHMOHHEIE TEXHOIOTHH: TOUCKOBBIE CHCTEMBI, CIIOCOOBI 0DLUEHHS B CETH
Wurepuer. [lpouenypa noucka, Bblbopa W odopMileHHS  3KOHOMHYECKHX
B3aUMOJECHCTBUH Ha 3JMEKTPOHHBIX TOProBeIX Iuowagkax. (CoBepLICHCTBOBaHHE
QYHKLHOHANA OJEKTPOHHBIX IMOWanok. Pa3zpuTHe TpeHAOBOTO  KOHCAITHHTA.



CoBpemenHble  LMdposble  TexHonorud.  TexHomormu — GonbUIMX  JAHHBIX.
Koprnopatueuble  uu(opmannonsbie  cuctemsl. KHC  ynpaeneHuss  pecypcamu
npeanpustuii. ERP- cuctembl. OcHOBHOE TPOrpaMMHOE odecreveHue HudpoBU3aLHy
TOProBO-TEXHOJIOrHYECKHX — [pOLeccoB.  XapaKTepHCTHKH — pa3BUTHs  1HM(POBbIX
TEXHOJIOTHH B PO3HUYHOH TOProBie.

Tema 4. E-commerce

TlousTHe, 3HAueHHMe, MPHHUMIBI (PPEKTHBHOH OpraHM3aLUH ANEKTPOHHOH
Toproenu. busHec-MOZeNM B YCIOBHAX LHU(POBOM TpanchopMaldd TMPEATNPHATHH.
CoBepIlieHCTBOBAHHE M Pa3BUTHE TOPTOBBIX JJICKTPOHHBIX CHCTEM. Crienuduxa
OCYLIECTBIICHHUS TPOLECCOB TOKYIKH, MPOAAKU H CEPBUCA B 3JIEKTPOHHOH TOProBIe.

Tema 5. ®HHAHCOBBIE Ppe3yALTATLI JEATENLHOCTH MNPeANpPUATHIl Cdepbl
ycayr

IToHATHE ¥ COCTaB PacXOAOB H 3aTpaT MPeANpUSTHH cdepsl yCiyr B COOTBETCTBHU
C HamIOrospM H OyxrantepckumM ydeToM. CyIIHOCTh OCHOBHOIO BHAA PpacxoloB
npeanpuatHa. CocTas MPOLEHTOB K yIUIaTe M MPOUMX pacxoios. IoHATHE M COCTAB
monHO# ceBectoumocTH. [ pyNNMpoBKa 3arTpar MO CTAThIM KanbKy/siuH. Bumabt
PacxoJ0B H 3aTpaT U UX KlaccH(pHKaLHA.

[ToHATHE M DKOHOMMHYECKAas CYIIHOCTH JOXOJOB TPEIrpHATUHA Cepbl yCuyr.
CocTaB JI0X00B TIPEJIUIPHATHS B COOTBETCTBHH C JEHCTBYIOUIMM 3aKOHOAATEIbCTEOM
(IOXOOBl OT OCHOBHOM JEATENIbHOCTH, AOXOABl OT y4YacTHs B JPYTHX OpraHH3alMsiX,
TIPOLIEHTBI K NOoNy4eHHuio, npodre 1oxoapl). [IoHsTHe W CYIIHOCTh JOXO10B OT OCHOBHOH
[eATENBHOCTH. BHIBL JOXOA0B OT OCHOBHOM ZEATENBHOCTH M UX KIACCH(HUKAIHUSI: 1O
3KOHOMMYECKOH CYLIHOCTH, MO COCTABY, 10 CTEMEHH YNPABIAeMOCTH U /p. Dakropsl,
onpejendlolude  JOXOABl TpeANpHATHS OT OCHOBHOH  ACATENIBHOCTH, H  HX
XapaKTepUCTHKA.

[pubbuts  mpennpuaTHi  chepsbl  ycayr: TOHATHe, OyHKIHA (OLEHOYHAA,
CTHMYJIHPYIOLIasi, BOCMIPOM3BOACTBEHHas W Ap.). Bujpr MpuOBUIH 1 HX XapaKkTepHCTHKA.
DOYHKIMKA TpUOBITH M HX XapakTepucTuka. VICTOYHHKH TPOMCXOXAEHHs NPUOBUTH.
dopMHpOBaHUE TPHOLUTH Ha TIPeANPUATHAX CPEPsl YCIYT.

Tema 6. IleHooOpa3zoBaHHe B CepBHCHOM J1eATEJIBHOCTH

3atpaTHEIE M OJKOHOMETPHYECKME MeTOABl LeHoo0pa3oBaHHid B  CepBHCE.
dopmuposanie UEHL W BUAbL UeH. [Ipuarunel audepenunanyd ueH. Meeneposanue
pBIHKa B OpraHusauuu UeHooGpasopanus. LleHoas nonutHka. TexHonorus pa3paboTku
LIEHOBBIX CTPATErHui.

Tema 7. Qpranuzauns NOCTNPOAANKHOIO 00C/IY;KHBAHHS H CepBHCA

CyIIHOCTs U MOHATHS OPTaHU3aLMH TOCNENPOAAKHOro 00CTyKHBAaHUA B cdepe
cepanca. OcobeHHOCTH OpraHH3aIK NOCIeNpofaKHoro obemyxupatud. OcobeHHoCTH
cepBuCHON JestensHocTH B Poccuu. PaspaGoTka CTpaTernv  INOCTCNPOAAXHOTO
oOCNyKHMBaHMA H  TEXHOJIOTHYECKUX TPOLECCOB  cepBuca.  B3aHMOOTHOLICHHA
CreLMaliiCTa [0 cepBHCYy M Kinuenra. CTpaTermdeckde HalpasleHHs B chepe
MOCENPOAAKHOT0 00CyKUBaHUA. TeXHOMOrH4YECKHE HHHOBaLH.
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IK3aMEeHALHOHHBIE BONPOCHI
mo aucuumianHe «ln¢ppoBLIe TeXHOTOIHH B CePBHCHOI TesITeILHOCTH

1. HMunoBaimu: nousatHe, GyHKUHH, POIb B COBPEMEHHOM MHpE.

2. CpoictBa HHHOBalMH: HAay4HO-TEXHHYECKas HOBH3HA; MPOM3BOJCTBEHHAS
[IPUMEHHUMOCTh;, KOMMEpUYECKass pealu3yemoCcTh (BO3MOXKHOCTb I[pOJaTb) M MX
XapaKTepUCTHKA.

3. Iluknudyeckuii xapakTep HHHOBALIMOHHOIO MTpolecca.

4. HeTouHMKHM MHHOBaLMOHHBIX BO3ZMOJKHOCTEH.

5. @axTopsl, BIMAIOLIKE Ha YCICUIHOCTb HHHOBALHOHHBIX TIPOLIECCOB, METOIHKH
aKTHBH3aLHMH HHHOBALIHOHHBIX MPOIIECCOB, MOJIENH HHHOBALMOHHBIX IIPOLIECCOB.

6. HMHHoBanMoHHBIE HHOOPMALMOHHbIE H TETeKOMMYHHKALIHOHHBIE TEXHOJIOTHH,
HCTIONB3YEMbIE B CEPBUCHOH JEATENBHOCTH.

7. Bwuael U TUTTBI HHHOBALHH B CEPBHCHOM AeATeEHOCTH.

8. CTasun HHHOBALMOHHBIX MPOLIECCOB B CEPBUCHOMH J€ATENbHOCTH.



9. SKu3HEHHbIH LHMKJI HHHOBALMK M Khaccu(UKauus MOTpeduTenel cepBHCHOIO
TPOJIYKTa MO OTHOMIEHUIO K HHHOBALlUH.

10. Opranuzanys MHHOBALMOHHOH JEATENBLHOCTH MNPEANPUATHH TOProBIH U
cepBHca.

11. LiudpoBsie TEXHOMOTWH, BHEAPAEMBIE NPEANPHATHAMH TOPTOBIH U CEpPBUCA.

12. ¥YnpaBneHue npoLeccom peajli3alyid HHHOBALIHOHHBIX MPOEKTOB.

13. KomMepuranu3aius MHHOBALIHH.

14. Kouuenuus pa3sutHs LUGPOBOI IKOHOMHKH.

15. OcuoBHbIe HAMpaBIeHHs LU(DPOBU3ALIHH.

16. TeeKOMMYHHKAUMOHHBIE TEXHONOTHH: [OHCKOBBIE CHCTEMBI, COCOObI
00LIeHHA B CeTH MHTepHeT.

17. Ipouenypa MOUCKa, BeIGopa ¥ 0GopMIIeHHA IKOHOMHUHYECKHX B3aHMO/IEHCTBIHA
Ha SNCKTPOHHBIX TOPrOBbIX ILIOLIaJKaX.

18. CoBeplinieHCcTBOBaHHE (DYHKLIMOHAMA 3NEKTPOHHBIX IUIOMAO0K.

19. PazBuTre TpeHI0OBOr0 KOHCAITHHIA.

20. CoBpeMeHHble UH(PPOBBIC TeXHOMOIHH. TexHonoruu GONbLUIMX JIAHHBIX.

21. KopriopatuBHbIe HHOPMALIHOHHBIE CHCTEMBL,

22. KHC ympaBieHus pecypcaMmy NpearpHATHH.

23. ERP- cucTeMBl: JOCTOHHCTBa, HEJOCTATKH.

24. OcuoBHoe  mporpamMHoe  olecniedeHHe — LMQppOBU3ALHH  TOProBO-
TEXHOJOMMYECKHX NPOLIECCOB.

25. XapakTepHCTUKH pa3BUTUs HH(BPOBBIX TEXHOTOIUH B PO3HUYHOH TOpPro.iie.

26. IonsATHe, 3HaueHHe, TPUHUUNBL IQHEKTHBHOU OPraHM3al{H JeKTPOHHOM
TOPTOBIH.

27. Bu3Hec-Mo/ell B YCOBUAX HU(POBOH TpaHCHOpMALMH IPEANPUATHH.

28. CoBepIIICHCTBOBAHHE M Pa3BUTHE TOPIOBbIX 3JICKTPOHHBIX CHCTEM.

29. Crietiuyika OCYIIECTBICHHS IIPOLECCOB MOKYIIKH, TPOJAXH H CepBHCa B
JIEKTPOHHO# TOPTOBIIE.

30.[TonsiTHe K COCTAB pPacXo[OB M 3aTpaT NpPeANpHATHH cepbl ycnyr B
COOTBETCTBHH C HAJTOTOBBIM H OYXTaNTEPCKHUM YUETOM.

31. CylmHOCTb OCHOBHOI'O BU@ PAacX0A0B MpeanpuaTHs.

32. CocTaB IpOHECHTOR K YIUIaTe K MPOYUX PACXOI0B.

33. IMousTHe W coctaB MonHOK cebecToumocTH. [ pynnupoBKa 3aTpaT Mo cTaThim
KaJIbKYyALMH.

34. Buasl pacxonoB H 3aTPaTr U WX KJIAaCCHQHKALHI.

35. TToHsITHE ¥ YKOHOMHYECKAS CYIIHOCTD TOXOA0B NpeanpHATHIl cepsl ycyr.

36. CocTaB  JOXOA0B [PEANpPHATHA B  COOTBETCTBHH ¢  OCHCTBYHOIIHM
3aKOHOATEILCTBOM (0X0Abl OT OCHOBHOM IeATENBHOCTH, JOXOIBI OT YYacTHs B APYruX
OpraHu3aMsaX, NPOLEHTBI K TOTYYCHHIO, [IPOYHE TOXOIbI).

37. HOHHT{rIe, CYLIHOCTB, BUJBI JOXOA0B OT OCHOBHOM AeSTEILHOCTH.

38. ®axropbl, onpeenslOMHe  JOXOABl  NPEANPHATHS  OT  OCHOBHOH
JICATEJIBHOCTH, U HX XapaKTepHUCTHKA.

39. INpubbuis TpeAnpusTHil chepbl ycnyr: NoHATHe, (GyHKUuM (OUCHOYHAs,
CTUMYJIHPYIOLIAS, BOCIIPOU3BOICTBEHHAsA U Ap. ).

40. Buas! MpHOBLITTA K MX XAPaKTePHCTHKA.



41. DYyHKIAW TIPUOBUTH M UX XapAKTEPUCTHKA.

42. VcTouHAKH TIPOHCXOKACHNS IPUOBLIH.

43. GopmuposaHue IPHOBLTH HA NPEAIIPUATHAX Cepbl yCITyT.

44. 3atpaTHble W Y9KOHOMETPHUIECKHE METO/Ibl IEHOO0pa30BaHHs B CepBUCe.

45. QopMHpoOBaHHE LEHBI U BUIBI LICH.

46. Hpusuune! AuddepeHMaliy HeH.

47. HccnemosaHue phIHKA B OPraHU3aLH [1€HOO0Pa30BaHHUA.

48. LleHoBas nonuTHKa MpeANPUATHH TOProBIH H CEPBHCA.

49, Texuonorus pazpaboTKH LIEHOBBIX CTpaTerHH.

50. CyLIHOCTp M TNOHSTHS OPraHU3allK IMOCIENPONAKHOTO ODCTYKHBAHHS B
cepe cepBuca.

51. OcoBeHHOCTH OPraH13alMy MOCIENPOaKHOT0 00CTy KHBAHHS.

52. OcobeHHOCTH CepBUCHOM AesSTeNBHOCTH B Pocchu.

53. Pa3paboTka cTpAaTCIWH MOCNENpOAaXHOro 00CIy)KHBAHUS U TEXHOJIOIHIECKHX
NIPOLIECCOB CEPBHCA. '

54. CrpaTernyeckMe HampasiieHHs B ciepe NOCNenpoaaXHOro 00CTyKUBAHHUSL.



